Falak Patel
177 Daniels Cres.
Ajax, ON L1T1Z4

Lotrne Mart MBA CFP

Lorne S. Marr Insurance Services Ltd.
2900 John Street Suite 302

Markham ON L3R 5G3

Dear Lorne,

I'wanted to thank you for doing such a terrific job in servicing my family’s
insurance needs. You made the entire process fun and easy and you gave us the
best rate on the market.

1 was also very pleasantly surprised to hear I won a brand new iPOD. Thanks

again and keep up the terrific work!

Warmg Regards,




